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Procds. No. UAAC/Omb.-GRC/2024/ 365 Date: 08-01-2024
ORDER

Sub:  SRU-UAAC- Appointment of an Ombudsperson and constitution of Grievance Redressal
Committee for SR University, Warangal — Orders — Issued.

Ref:  Note order of the Hon’ble Vice Chancellor, Dt. 05-09-2023.

Ase per the UGC Notification, dated 5" December 2023, regarding establishment of mechanism for
Grievance Redressal Regulations 2012. This notification is meant to ensure transparency in admissions by
Technical Institutions imparting Technical Education. The paramount objective of the UGC Regulations
2012 is to prevent unfair practices and to provide a mechanism to innocent students to get their grievances
redressed.

As per the UGC Regulations 2012, every Technical University has to appoint an Ombudsman for
redressal of grievances of innocent students. The ombudsperson has to be appointed by the University on
a part time basis.

The Ombudsperson has specific powers and functions to redress a variety of grievances of the students
against the University of Institution, such as, admission to a course and any discrimination in evaluation.
The Ombudsperson has powers to take the assistance of any person belonging to SC, ST and BC,
minority, or disabled categories for hearing complaints.

In view of the above, the Vice Chancellor is pleased to appoint Dr. Krishna Reddy, Retd. Professor,
Kakatiya University as Ombudsperson of SR University, Warangal including all Professional / Technical
Institutions affiliated to SRU as an interim arrangement, subject to ratification by VC and procedure as
per UGC guidelines, until further orders.

Further, the Vice Chancellor is pleased to nominate the following members to Grievance Redressal
Committee for SRU Warangal including all Professional / Technical Institutions affiliated to SRU, until
further orders.

1. Prof. Indrajeet Gupta, Prof./CS&AI - Chairperson

2. Ms. T. Vinuthna, Asst.Prof/SoSH - Ex-Officio Secretary

3. Dr. R. Vijaya Prakash, Prof./ CS&AI - Member

4. Dr. Puneet Sharma, Assoc. Prof/CS&AI - Member

5. Mr. A. Rajeshwar Rao, Asst. Prof./ECE - Member

6. Dr. D. Rajababu, Assoc. Prof./EEE - Member

7. Dr. D. Ramesh Babu, Assoc. Prof/SoB - Member

8. Dr. Boda Somraj, Asst. Prof./SoA - Member

9. Mr. G. Sriker Reddy, Asst. Prof./SoA - Member

10. Mr. A. Chandra Mouli, Lab. Asst./EEE " Member @/
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To

s

Dr. Krishna Reddy, Rtd. Professor, Kakatiya University
2. All the members, Grievance Redressal Committee, SR University, Warangal
3. All Deans and Heads of the Departments.
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